Terms and Conditions — Trias Resources Private Limited
These Terms and Conditions govern the use of services provided by Trias Resources Private
Limited (“the Company”), located in Trivandrum, Kerala, India. By availing our services,
every client (student or parent/guardian, as applicable) automatically agrees to these terms
and conditions. No physical signature is required.

1. Service Charge

A non-refundable service charge of Rs. 50,000/- Plus GST applies to all clients availing our
admission services.

2. Non-Refundable Service Charge Policy

The non-refundable service charge of Rs. 50,000/- will NOT be refunded under the
following circumstances:

o If the student withdraws from the admission process after successfully clearing the
interview process.

o If the student withdraws after receiving the offer letter from the university.

o If the student fails the university interview.

3. Refund Exceptions

The non-refundable service charge of Rs. 50,000/- will ONLY be refunded if Trias Resources
Private Limited is unable to:

e Secure an interview slot for the student, or

» Obtain a conditional offer letter from a university (in cases where no interview is required
for that intake).

4. University and Visa Requirements

All conditions, documentation, and eligibility requirements set by the university or visa
authorities must be met by the student or by the parent/guardian in case of a minor. The
Company is not responsible for failure to meet such requirements.

5. Courtesy Support

As a gesture of goodwill, if a student’s admission process does not result in an offer or if the



student wishes to explore another university, Trias Resources Private Limited will assist the
student in applying to one additional university (either in the same country or another
country for the same course) without charging an additional Rs. 50,000/- service fee.

6. No Refund Policy

In all other circumstances not explicitly stated in Section 3, the Rs. 50,000/- non-refundable
service fee will not be refunded.

7. Refund Process for Other Fees

In cases where any other fees (other than tuition fees) have been paid through the Company
for the admission process, such fees will be refunded only after the Company receives a
refund request affidavit signed by the student (or by parents/guardians in case of minors).
Any charges incurred for attestation or verification of documents will be deducted from the
refunded amount.

8. Tuition Fees and University Payments

Any tuition fees or related payments made directly by the student to the university are
outside the Company’s responsibility. Refunds for such payments depend solely on the
refund policy of the respective university, and Trias Resources Private Limited will not be
held liable in any way for delays, partial refunds, or rejections by the university.

9. B2B Partnerships

Trias Resources Private Limited may operate through B2B partnerships or agencies that are
directly contracted with universities. In such cases, our role is limited to facilitating the
process, and the final decision regarding admission, interview, or offer issuance lies solely
with the respective university or its authorized partner agency.

10. Acceptance of Terms

By availing the services of Trias Resources Private Limited, the student (and
parents/guardians, if applicable) acknowledge that they have read, understood, and agreed
to all the terms and conditions mentioned herein. These terms automatically apply to
anyone who uses our services and do not require a physical signature.



